
SUPPORTED DEVICES LEGEND

PC/Computer/ 
Softphone

Smartphone/ 
Mobile Phone

Smartwatch Desk Phone Tablet

Connected executive

When on conference calls, 

managing your team and 

collaborating across continents, 

high-quality voice is imperative. 

Discover solutions to guarantee 

you sound your best and fulfill 

your need to remain connected.

Flexible worker

You work from wherever—your 

auto, the airport, client locations 

—and your mobile phone is your 

essential communication tool. 

Discover the right headset for 

your life on-the-go.

Office worker

Most days you are found working 

at your office desk and on 

conference calls. Regardless of 

whether you utilize a softphone 

or desk phone, find the headset 

that suits your working style.

Choose your working style

Wherever you work, however you work, Poly delivers innovative headset products to meet your needs today and in the future. 
Choose the working style that matches how you work and then explore the Poly headsets available with Gamma Horizon 
that would work best for you.



Connected executive

Choose another profile

HOW-TO VIDEOVOYAGER® 6200 UC
Bluetooth® neckband headset with earbuds

• Active noise canceling (ANC)

• Comfort-fit earbuds deliver hi-fi stereo

• Neckband vibrates to alert you to incoming calls

• Pairs with up to eight devices and connects to two simultaneously

• Wideband audio provides high-quality PC telephony

Connects to:

SUPPORT/WARRANTY

HOW-TO VIDEOVOYAGER 5200 UC
Bluetooth headset system

• Four adaptive microphones and proprietary DSP reduce background noise

• Six layers of WindSmart® technology ensures you are heard clearly

• Portable charging case provides up to 14 hours of additional talk time

Connects to:

SUPPORT/WARRANTY

HOW-TO VIDEOVOYAGER FOCUS UC
Stereo Bluetooth headset with active noise canceling (ANC)

• Smart sensors answer calls by simply putting on the headset

• Enhanced voice alerts announce caller ID, mute and connection status, talk time level

• Dynamic Mute Alert feature senses and alerts you when you try to talk when muted

• Smart mic boom: wear on either side and maintain locations of R/L stereo and volume/track buttons

Connects to:

SUPPORT/WARRANTY

https://www.youtube.com/watch?v=lVmSLKQR63k&t=6s
https://youtu.be/ted5PW__GZ8
https://youtu.be/o2dnNBZ3ih0


Office worker

Choose another profile

HOW-TO VIDEOSAVI® 8220
Wireless DECT™ headset system

• Roam up to 590 ft/180 m from your PC 

• Close Conversation Limiting blocks background noise and nearby conversations

• Active noise canceling filters out noise so you can focus

• Up to 13 hours of talk time on a single charge

Connects to:

HOW-TO VIDEOVOYAGER 8200 UC
Stereo Bluetooth headset with active noise canceling (ANC)

• Dual-mode active noise canceling (ANC) lets you choose your preferred noise-reduction level

• Contemporary, boomless design

• Four adaptive microphones  reduce background noise

• Hi-fi stereo sound

Connects to:

HOW-TO VIDEOVOYAGER FOCUS UC
Stereo Bluetooth headset with active noise canceling (ANC)

• Smart sensors answer calls by simply putting on the headset

• Enhanced voice alerts announce caller ID, mute and connection status, talk time level

• Dynamic Mute Alert feature senses and alerts you when you try to talk when muted

• Smart mic boom: wear on either side and maintain locations of R/L stereo and volume/track buttons

Connects to:

SUPPORT/WARRANTY

SUPPORT/WARRANTY

SUPPORT/WARRANTY

https://www.youtube.com/watch?v=FMY8GpEj7pc
https://youtu.be/Z-tbb-2n6h0
https://youtu.be/o2dnNBZ3ih0


Flexible worker

Choose another profile More flexible worker headset products on next page >>

HOW-TO VIDEOVOYAGER 8200 UC
Stereo Bluetooth headset with active noise canceling (ANC)

• Dual-mode active noise canceling (ANC) lets you choose your preferred noise-reduction level

• Contemporary, boomless design

• Four adaptive microphones  reduce background noise

• Hi-fi stereo sound

Connects to:

HOW-TO VIDEOVOYAGER 6200 UC
Bluetooth neckband headset with earbuds

• Active noise canceling (ANC)

• Comfort-fit earbuds deliver hi-fi stereo

• Neckband vibrates to alert you to incoming calls

• Pairs with up to eight devices and connects to two simultaneously

• Wideband audio provides high-quality PC telephony

Connects to:

SUPPORT/WARRANTY

SUPPORT/WARRANTY

HOW-TO VIDEOVOYAGER 5200 UC
Bluetooth headset system

• Four adaptive microphones and proprietary DSP reduce background noise

• Six layers of WindSmart® technology ensures you are heard clearly

• Portable charging case provides up to 14 hours of additional talk time

Connects to:

SUPPORT/WARRANTY

https://youtu.be/Z-tbb-2n6h0
https://www.youtube.com/watch?v=lVmSLKQR63k&t=6s
https://youtu.be/ted5PW__GZ8


Flexible worker

Choose another profile

HOW-TO VIDEOVOYAGER FOCUS UC
Stereo Bluetooth headset with active noise canceling (ANC)

• Smart sensors answer calls by simply putting on the headset

• Enhanced voice alerts announce caller ID, mute and connection status, talk time level

• Dynamic Mute Alert feature senses and alerts you when you try to talk when muted

• Smart mic boom: wear on either side and maintain locations of R/L stereo and volume/track buttons

Connects to:

SUPPORT/WARRANTY

https://youtu.be/o2dnNBZ3ih0


Global support and warranty services

©2019 Plantronics, Inc. All trademarks are the property of their respective owners. 9.19  531690

Questions contact:  

plantronics.com/support - Ask a Question

Contact options:  

plantronics.com/support

Service questions contact: 

service.center@plantronics.com

HEADSET SUPPORT AND WARRANTY PROCEDURES – UK

Support / Troubleshooting

For technical assistance customers can contact Poly via: � 

plantronics.com/gb/en/support/product 

or 

plantronics.com/gb/en/support/contact/email-support# 

where a response is guaranteed within 24 hours or by phone on 0800 410014

Warranty procedures

If your product is within the warranty period and you accidentally break it or find it not working 

correctly, Plantronics will ship you a replacement product via 2-day air.

To submit a warranty claim with Plantronics you need to begin by registering your headset.  

�Visit our Plantronics Replacement Warranty Site, create a New Business (User) Account and 

register your product.  You can register more than one product at a time. After a short approval 

period you will be able to make a warranty claim. At any time after making your claim, you can  

log-in and check status or track your shipment.

Before requesting a warranty replacement we recommend that you first call our Technical 

Assistance Center at 0800 410014 to ensure the headset is indeed broken and it is not  

simply a problem with a setting on the phone or headset causing the issue.

http://www.plantronics.com/support
http://www.plantronics.com/support
mailto:service.center%40plantronics.com?subject=
https://www.plantronics.com/gb/en/support/product
https://www.plantronics.com/gb/en/support/contact/email-support#

